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1. GIOI THIEU CHYONG TRINH TICH LUY BPIEM THUONG

1. INTRODUCTION OF LOYALTY PROGRAM

Tai thoi diém nguoi st dung hodc khach hang (sau day goi chung 1a “Thanh Vién”) dang ky Thanh Vién
Takashimaya thanh céng bang cach phwong thirc dwoc néu tai Muc 2 bén dwai, Thanh Vién theo day
thtra nhan rang Thanh Vién da doc, hiéu va sé tuan thd toan bé Chinh Sach Thanh Vién nay.

Khi dé cap dén céc thuat ngir “Takashimaya” hodc “chung téi” trong qué trinh tham khao Chinh Sach
Thanh Vién nay nghia la dé cap dén Cong Ty TNHH Takashimaya Viét Nam, mét cong ty dwoc thanh
lap va hoat déng theo Gidy Chirng Nhan Dang Ky Doanh Nghiép sb 0312505165 cap lan dau ngay 13
thang 9 nam 2013, va theo Gidy Chirng Nhan Bang Ky Dau Tw sb 8746548326 duoc cap lan dau ngay
13 thang 9 ndm 2013 b&i S& Ké Hoach va Dau Tw Thanh phd H6 Chi Minh; Ia co quan ch quan quan
ly va diéu hanh Trung Tam Thwong Mai (TTTM) Takashimaya, dia chi tai 92-94 Nam Ky Kh&i Nghia,
Phwong Bén Nghé, Quan 1, Thanh phé H6 Chi Minh, Viét Nam.

Chwong Trinh Thé Thanh Vién Takashimaya la chwong trinh do Céng Ty TNHH Takashimaya Viét Nam
dang ky va té chirc tai TTTM Takashimaya (“Chwong Trinh Thé Thanh Vién Takashimaya” hoac
“Chwong Trinh Tich Liiy Diém Thwéng”).

Thanh Vién duoc quyén tham gia Chwong Trinh Tich Lily Diém Thwdng cho muc dich tich Ity diém
thwédng va hudng wu dai tir Takashimaya danh cho Thanh Vién. Vao bét ky thdi diém nao, ching toi
c6 thé thay dbi thé 1& Chwong Trinh Tich Liy Diém Thwdng bang cach thay dbi diéu khodn va diéu kién
ap dung duoc néu theo day sau khi da théng bao hodc dang ky thanh céng tai co quan c6 thAm quyén
theo quy dinh phap luat hién hanh. Moi thay dbi, bd sung dbi véi Chwong Trinh Tich Ly Diém Thuwéng
sé dwoc ching ti cong bd cong khai cho toan bd thanh vién TTTM Takashimaya tai méi théi diém ap
dung.

CHUONG TRINH TiCH LUY DIEM THUONG

(a) Tang Diém Thwéng ]
Thanh Vién khi dén mua sam hoac st dung dich vu tai TTTM Takashimaya, hoac théng qua kénh
ban hang online tai 'ng Dung Di Bong, ngoai trr mot sé dich vu tai mbi thei diém sé do chang toi
cong bb cong khai, sé duoc tich Idy diém thwdng theo dung tiéu chi va thé 1& Chwong Trinh Tich
Ldy Diém Thwdng da céng bé.

(b) Piém Thwéng Hét Han

At the time user or customer (hereinafter referred to as “User”) successfully registers to become a
Member of Takashimaya under the methods of registration provided in Section 2 hereunder, User
hereby acknowledges that User has read, understood and complied with all Member Rules.
References in these Terms of Use to “Takashimaya” or “we” or “our” or “us” refers to Takashimaya
Vietnam Ltd., a company duly established and operated under Enterprise Registration Certificate No.
0312505165 issued for the first time on 13 September, 2013, and under Investment Registration
Certificate No. 8746548326 issued by the Department of Planning and Investment of Ho Chi Minh City;
owner to manage and operate Takashimaya Department Store (D.S.), located at 92-94 Nam Ky Khoi
Nghia, Ben Nghe Ward, District 1, Ho Chi Minh City, Vietnam.

The Loyalty Program of Takashimaya is organized and managed by Takashimaya Vietnam Ltd. and
applicable at Takashimaya D.S. (“Loyalty Program” or “Bonus Point Gift Card Program”).

Member is entitled to participate in the Bonus Point Gift Card Program for the purpose of accumulating
bonus points and to enjoy the benefits applied to Member. At anytime, we may change the terms and
conditions of the Bonus Point Gift Card Program by modification of such terms and conditions after we
successfully inform or register with the competent authorities as requested by law. Any modification or
supplementation of the Bonus Point Gift Card Program shall be published and notified to Members of
Takashimaya at the applicable time.

BONUS POINT GIFT CARD PROGRAM

(a) Granting Bonus Points
Members who shop for goods or enjoy services at Takashimaya D.S, or through online channel on
Mobile App, except for some services published by us from time to time, accumulate bonus points
in accordance with the terms and conditions of the Bonus Point Gift Card Program as informed.

(b) Expired Bonus Points
Bonus Points may not be used to redeem the Bonus Point Gift Card if Member does not shop within
365 (three hundred sixty-five) consecutive days.

(c) Redemption of Bonus Points
Bonus Points are to be redeemed directly at the Customer Service Counter, Level 3 of Takashimaya

D.S.




DPiém Thwéng sé& hét hiéu lwc d& Thanh Vién quy déi Thé Qua Tang Diém Thwéng néu trong thoi
gian 365 (ba tram sau mwoi ldm) ngay lién tuc Thanh Vién khong thuc hién bét ky chi tiéu thanh
cbng nao.

(c) Quy P6i Diém Thwéng
DPiém thwéng dwoc quy ddi trwe tiép tai Quay Dich Vu Khach Hang — TAng 3 Trung Tam Thuwong
Mai Takashimaya.

2. DPANG KY THANH VIEN

2. REGISTRATION OF MEMBER

Nguwdi stv dung tai moi théi diém khi c6 nhu ciu, dap (rng dung va du diéu kién tai Quy Binh Thanh

Vién, déu c6 quyén dang ky Thanh Vién bang cac phwong thire sau:

< Phwong thirc 1: Dang ky trwc tiép tai Quay Dich Vu Khach Hang — Tang 3 Trung Tam Thwong Mai
Takashimaya.

< Phwong thirc 2: Dang ky bang cach tai xuéng va sir dung ng dung di dong “Takashimaya Online”
(“Ung Dung Di Bong”).

% Phwong thirc 3: Dang ky bang céach tao tai khoan thanh vién trén website online.takashimaya-
vn.com(“Website”)

POl TUONG PU'O'C DANG KY THANH VIEN:

< C&nhan la cdng dan Viét Nam tir da 18 tudi tré 1én;

% Ca nhan dap &ng dung va du diéu kién lam Thé DBéng Thuong Hiéu theo tiéu chi cia Ngan hang
TMCP Ngoai Thwong Viét Nam (Vietcombank);

% Ca nhan nwdc ngoai thwdng tra tai Viét Nam; hoac

% Ca nhan nwéc ngoai co gidy phép lao ddng hop phap tai Viét Nam:

At anytime, User who has consistently satisfied the conditions in the Member Rules, may, at their
discretion, sign up to become a Member using the following methods of registration:

% Method 1: Directly register at the Customer Service Counter, Level 3 Takashimaya Department
Store;

Method 2: Sign up by downloading and using the mobile app “Takashimaya Online” (“Mobile App”);
or

% Method 3: Create a Member’s account on the website online.takashimaya-vn.com (“Website”).

X/
L X4

SUBJECTS FOR REGISTRATION OF MEMBER

% Individuals who are Vietnamese citizens and are 18 years old or more;

% Individuals who are fully qualified to properly become a cardholder of a Co-branded Card in
accordance with the requirements of JSC Bank for Foreign Trade of Vietnam (Vietcombank);

% Individuals who are foreigners and have a permanent residence card in Vietham; or

+ Individuals who are foreigners and have a work permit in Vietnam.

X/

3. TAI KHOAN, MAT KHAU VA BAO MAT

3. ACCOUNT, PASSWORDS AND SECURITY

Chang tdi cap quyén st dung cho Thanh Vién c6 thé cap nhat, thay ddi thong tin tai khoan; quyén hay
bd, quyén st dung khéng ddc quyén, khéng thé chuyén nhwong, gi¢i han dé tai xudng va st dung (rng
dung di déng cho muc dich ca nhan, phi thwong mai theo Diéu Khodn S Dung va Chinh Sach Béo
Mat Thoéng Tin.

Nguwdi st dung chwa phai 1a Thanh Vién TTTM Takashimaya, tai moi thdi diém cé thé dang ky lam
Thanh Vién TTTM Takashimaya theo hwéng dan tai Muc 2; hodc lién hé tryc tiép Quay Dich Vu Khéach
Hang — tai Tang 3 Trung Tam Thwong Mai Takashimaya dé dwoc huwéng dan.

Nguwdi st dung dwoc yéu cau tao 1ap tai khoan thanh vién va g div liéu ca nhan cho chiing téi. Khi tao
lap tai khoan thanh vién, Nguoi sir dung dwoc yéu cau cung cép cac théng tin nhw ho tén, dia chi email,
sb dién thoai, ngay sinh, gidi tinh, quéc tich, dia chi cw tri va cac théng tin can thiét khac theo yéu cau
cta chung téi. Nguoi st dung lwa chon chi mét (01) [tén ngwdi st dung] hodc mét (01) sb dién thoai
cho muc dich dang ky tén dung va mét (01) mat khau theo hwéng dan va yéu cau cta chang toi. “tén
ngwdi st dung” va “mat khau” da dwoc dang ky véi chiang tdi sé do Thanh Vién ty bdo quan va st
dung mét cach an toan dé duy tri tai khoan. Théng tin Thanh Vién sé dwoc ching toi lwu triv va stiv dung
theo quy dinh nay, Piéu Khoan Str Dung va Chinh Sach B&o Mat Thong Tin. Chang téi tlr chdi giai

Au” phat sinh do 16i tiy

AN

quyét moi khiéu nai lién quan dén tiét 16 thong tin “tén ngudi st dung” va “mat khau
nguoi str dung.

We grant to our Members the right to update and change account information and right to cancel, non-
exclusive, non-transferable, limited right to download and use the Mobile App for personal and non-
commercial purposes, in accordance with Terms of Use and Privacy Policy.

A User who has not yet been a Member of Takashimaya D.S, at any time, may register to become a
Member of Takashimaya D.S. under our guidance as set forth in Section 2 or may directly contact the
Customer Service Counter, Level 3 of Takashimaya Department Store to get more information.

User is requested to create a Member’s account and send his or her private data to us. Upon creating
a Member’s account, User is required to provide private information, such as name, email address,
phone number, date of birth, sex, nationality, residential address and other information if necessary as
requested by us. User shall choose only one (01) [user name] or one (01) phone number for the purpose
of registering a user name and one (01) password under our guidance and requirements. Member shall
protect and use safely the “User name” and “Password” that are registered to us so as to maintain the
account. Member’s data shall be saved by us and used in accordance with these Member Rules, Terms
of Use and Privacy Policy. We reject any complaint relating to the leaking of any “User name” or
“Password” due to User’s fault.

4. QUYEN LQI THANH VIEN

4. MEMBER’S BENEFITS

Quyén loi Thanh Vién dwoc mo ta nhw sau, ching tdi bdo lwu quyén thay ddi quyén loi Thanh Vién
theo quy dinh phap dinh hién hanh, va tai méi thdi diém thay dbi thanh céng, chiing toi sé théng béao
dén Thanh Vién mét cach cong khai.

TICH LUY’BIE’M THU’O’N(’S , - QuY DOI BIEM
Mtc Chi | Hinh Thic Thanh | SO biémtich | S0 Bbiém tich SO DPiém THUONG
Tiéu Toan [)% Gy tich Gy

Member’s Benefits are described below. We reserve the right to modify any Member’s benefits in
accordance with applicable laws; and at the time at which the benefits are successfully changed, we
shall inform the Member in public.

ACCUMULATE BONUS POINTS

REDEMPTION OF

Expense Bonus Points Bonus Bonus
LF()eveI Payment Method are Points are Points are BONUS POINTS
accumulated | accumulated | accumulated




khi chi tiéu
tai TTTM
Takashimaya

khi chi tiéu tai
TTT™M
Saigon Centre

khi chi tiéu
tai noi khac

Thanh
Vién voi
méi  chi
tiéu
20.000
déng
(khdéng
tinh phan
1)

v’ Tién mét

v  Thé Qua Tang
Hoa Héng

v  Thé Qua Tang
Saigon Centre

v/ Cac loai thé tin
dung, thé ghi ng
khac

200 diém

Khéng ap
dung

Khéng ap
dung

v Thé Tin Dung
béng  Thuong
Hiéu
Saigon Centre —
Takashimaya -
Vietcombank —
VISA HANG
VANG

400 diém

200 diém

20 diém

v Thé Tin Dung
Pbéng Thuwong
Hiéu
Saigon Centre —
Takashimaya -
Vietcombank —
VISA HANG
CHUAN

340 diém

170 diém

20 diém

M&i 500,000 diém
thwong duwoc quy
déi thanh mot (01)
Thé Qua Tang Tra
Trwde O tri gia
500,000 déng tai
quay dich vy khéach
hang.

(*) Thé Qua Tang
Tra Trwoc la Thé
dwoc phat hanh
duwdi swhop tac cua
Ngan hang TMCP
Ngoai Thuwong Viét

Nam (VCB) va
Takashimaya. Thé
Qua Tang Tra

Trwéce cho phép chud
thé thanh toan hang
héa/dich vy trong
pham vi TTTM
Takashimaya va
TTT™M Saigon
Centre. Thé Qua
Tang Tra Truoc la
thé khéng c6 ma
PIN, khéng duwoc
phép quy déi thanh
tién mat; duoc phat
hanh  va  phat
thuwong cho Thanh
Vién théa méan diéu
kién nhan thudéng.

Khach hang dwgc
tree trwc tiép mbi
50,000 diém
thuwdng twong
duwong voi 50,000
déng tai quay thu
ngan.

when when when
Member Member Member
shops at shops at shops at
Takashimaya Saigon other places
D.S. Centre
Shopping
Mall
Member v' Cash Every 500,000
spends for | v Rose Gift Card bonus points shall be
each v' Saigon Centre 200 points Not Not redeemed for every
transaction Rose Gift Card applicable applicable Bonus Point Gift
valued at|v Other credit, Card ) valued at
no less debit cards VND 500,000 at the
than VND | v Credit Co- customer service
20,000 branded Card counter.
(not Saigon Centre . . ,
counting —Ta?kashimaya 400 points 200 points 20 points (*) The Bonus Point
odd — Vietcombank Gift Card is a prepaid
amounts) — GOLD VISA card that is issued by
v Credit Co- the cooperation
branded Card between JSC Bank
Saigon Centre for Foreign Trade of
—Takashimaya Vietham (VCB) and
— Vietcombank Takashimaya. The
— STANDARD Bonus Point Gift
VISA Card allows
cardholders to make
payments for
goods/services
provided by
Takashimaya D.S.
and Saigon Centre
Shopping Mall. The
340 points 170 points 20 points Bonus Point Gift
Card is awarded
without a PIN, does
not permit the
exchange to cash
and is issued and
awarded to
Members who

satisfy the conditions
of the award.

At cashier counter,
every 50,000 points
are directly deducted
into the bill with
value VND 50,000.




v/ Thé Tin Dung
Pdéng Thuong
Hiéu
Saigon Centre —
Takashimaya —
Vietcombank —

v JCB HANG
CHUAN

v/ Thé Ghi N¢
Pdéng Thuong
Hiéu
Saigon Centre —
Takashimaya —
Vietcombank —
VISA

340 diém 170 diém 20 diém

300 diém 150 diém 20 diém

v' Credit Co-
branded Card
SaigonCentre—
Takashimaya—
Vietcombank —

v STANDARD
JCB

v Debit Co-
branded Card
Saigon Centre—
Takashimaya —
Vietcombank —
VISA

340 points | 170 points 20 points

300 points | 150 points 20 points

5. TRACH NHIEM THANH VIEN

5. MEMBER’S RESPONSIBILITIES

< Cung cap théng tin Thanh Vién mét cach chinh xac, trung thwe va tw chju hoan toan trach nhiém véi
ndi dung théng tin cung cip cho Takashimaya;

% Tuw bao quan va bao mat thdng tin tai khoan ctia Thanh Vién;

< Xuét trinh Thé Thanh Vién Cash Smart Card hoac Thé Tin Dung/Thé Ghi No Bdng Thuong Hiéu
Saigon Centre-Takashimaya-Vietcombank cho muc dich tich Idy diém thwéng. Diém thwéng chi tich
Iy cho Thanh Vién khi Thanh Vién dén mua sédm dang tiéu chi Chwong Trinh Tich Ly Diém
Thwéng.

% Trong trwdng hop can thiét xac minh tw cach Thanh Vién, chang téi dwoc quyén yéu ciu va Thanh
Vién ddng y cung cap cho chiing téi mét hoac tat ca cac loai gidy t& tuy than.

< Thanh Vién, trong trw&ng hop tham gia cac chwong trinh khuyén mai do Takashimaya td chirc, tring
thwdng cac giai thwdng ma theo quy dinh phap luat, Thanh Vién ty chiu trach nhiém thanh toan cac
khodn thué va thdng bao dén cac bén thir ba dbi véi loi ich thanh vién cdia minh. Chang téi khéng
chiu trach nhiém dbi v&i bat ky nghia vu thué hodc cac loai phi khac phat sinh b&i bat ky thanh vién
nao lién quan dén viéc cap phat lgi ich hoac gidi thwéng thanh vién. Loi ich thanh vién khéng dwoc
ban, dbi hoac chuyén giao (ngoai trir b&i ching t6i ho&c dai dién clta chang t6i). Bat ky vi pham nao
vé chuyén giao, ban hodc déi b&i chi thé hodc dai dién cho cha thé déu khéng cé gia tri. Chang toi
va’hodc dbi tac Chwong Trinh Tich Ly Diém Thwéng cla ching tdi c6 thé tir chéi hodc cong nhan
bat ky loi ich thanh vién ndo ma chiing t6i hodc déi tAc cta ching tdi két luan la dwoc chuyén giao,
dwoc ban hodc duoc trao dbi.

% Phéi hop véi Takashimaya gidi quyét cac khiéu nai khach hang (néu co).

s Member shall honestly provide accurate data and take responsibility for information provided to
Takashimaya;

s Member shall preserve and protect Member’s account information;

s Member shall present his or her Cash Smart Card or Credit/Debit Co-branded Card Saigon Centre-
Takashimaya-Vietcombank for the purpose of accumulating bonus points. Bonus Points shall only
be accumulated by Member if Member shops in accordance with terms and conditions of the Bonus
Point Gift Card Program.

s If it is necessary to clarify the membership of Member, we have the right to request, and Member
agrees to provide us, one or all documents to identify the Member.

s Member, if participating in a promotion program hosted by Takashimaya, wins a prize that is required
by law, Member is responsible for paying any taxes and notify third parties regarding his or her
membership benefits. We will not be liable for any tax liability, duty or other charges incurred by any
member in connection with the issuance of membership benefits or awards. Membership benefits
may not be sold, bartered or transferred (other than by us or our agents). Any attempted transfer,
sale or barter by Cardholder or on Cardholder’s behalf will be void. We and/or our Bonus Point Gift
Card Program affiliates may refuse or recognize any membership benefits that we or our affiliates
conclude that such membership benefits may be transferred, sold or bartered.

% Member shall coordinate with Takashimaya to resolve user’'s complaint (if any).

6. HUY TUW CACH THANH VIEN

6. CANCELLATION OF MEMBERSHIP

Thanh Vién dwoc quyén tw minh yéu cau hiy tw cach Thanh Vién bang cach glri yéu ciu hodc thdng
béo truc tiép cho ching téi. Tai thei diém dwoc ching tdi xac nhan tw cach Thanh Vién da hiy, Thanh
Vién theo day thira nhan va déng y rang toan bo diém thuwéng do Thanh Vién tich Ity cho dén thei diém
gl yéu cau hly sé bj x6a bd néu Thanh Vién khéng dén quy déi theo yéu cau; hoac diém thuwéng trong
trwdng hop khong da dé quy ddi ciing sé bi x6a bd do tw cach Thanh Vién da hay.

Chung t6i c6 thé hay diém thudng dwoec tich Iy, ngwng hodc chdm dirt tw cach Thanh Vién tai bat ky
thi diém nao va co hiéu lwc ngay 1&p tirc bang mét van ban théng bao cho Thanh Vién néu, chang toi
cho 1&, Thanh Vién thye hién (a) nhivng hanh vi trai quy dinh phap luat hién hanh, (b) Ira ddi hoac lam
dung, (c) vi pham céac diéu khoan va diéu kién nay, (d) tham gia Itra déi hodc lam dung Gy thac, st dung
gidi thwdng hoéc thé thanh vién va lgi ich thanh vién, (e) khéng thanh toan hoa don dang han (néu co)

Member is entitled to cancel the membership of such Member by sending a request to or directly
informing us. At the time we confirm the membership is cancelled, Member hereby acknowledges and
agrees that all bonus points accumulated up to the time Member makes his or her request to cancel
the membership shall be deleted if Member does not redeem them as requested; or bonus points that
are insufficient to be redeemed shall be deleted due to cancelation of membership.

We may cancel accumulated bonus points, or suspend or terminate Member’'s membership, at any time
with immediate effect, confirmed by written notification to Member, if, in our sole discretion, Cardholder
has (a) acted in a manner inconsistent with applicable laws or ordinances, (b) acted in a fraudulent or
abusive manner, (c) breached any of these terms and conditions, (d) engaged in fraud or abuse of
commissions and usage of award or membership card and membership benefits, or (e) failed to pay




va (f) trwong hop khac. Chang t6i cling dwoc quyén khiéu kién déi véi cac hanh vi néu trén. Khéng noi
dung nao trong diéu khoan va diéu kién nay gi&i han ching téi thwc hién bat ky quyén phép ly hoac
quyén doi cong bang hoac yéu cau thuc hién bién phap khac phuc.

any bill when due (if any) and (f) engaged in other prohibited acts. We will also take appropriate legal
action if any of the items listed above occurs. Nothing contained in these terms and conditions shall
limit us in the exercise of any legal or equitable rights or remedies.

7. THONG BAO

7. NOTIFICATION

Takashimaya c6 thé gt cho Thanh Vién théng bao vé théng tin diém thwéng, quy ddi diém thuwdng,
thong tin san phém/dich vy, chuong trinh khuyén mai hodc cac hoat dong vui choi giai tri dworc td chire
tai TTTM Takashimaya. Thong bé&o cé thé dwoc glri bang thw dién tir, hodc qua dwdng buwu dién, hoac
dang tai thong tin trén tai khoan cda Thanh Vién thong qua ng dung di dong.

Takashimaya may notify Members with respect to bonus points, redemption of bonus points,
information of goods/services, promotional programs or any entertainment activities held in
Takashimaya D.S. Notices shall be delivered to Members by sending an email message, or via postal
mail, or by posting a message to Member’s account in the Mobile App.

8. BOI THUONG

8. INDEMNIFICATION

Trong trwdng hop viéc st dung U'ng Dung Di Dong nay gay thiét hai cho dén Takashimaya, ngu®i stv
dung phai chiu trach nhiém déi véi cac thiét hai nay. Nguoi siv dung (ng dung di déng déng y boi
thwdng cho Takashimaya ciing nhw nhan vién, cac bén cap quyén clia Takashimaya méat mat, thiét hai
c6 thé phat sinh do viéc dang nhap va s dung (rng dung di ddng hodc vi pham Chinh Sach Thanh Vién
nay.

If User uses the Mobile App in any way that results in damage to Takashimaya, User must take
responsibility for such damage. User agrees to indemnify Takashimaya and our officers, employees
and licensors from and against any and all losses as a result of user’s access to or use of the Mobile
App or breach of this Member Rules.

9. LUAT AP DUNG VA CO QUAN TAI PHAN

9. GOVERNING LAW AND JURISDICTION

(@) Chinh Sach Thanh Vién nay dwoc diéu chinh va giai thich theo phap luat nwéc Cong Hoa Xa Hoi | (a) These Terms of Use shall be governed and construed in accordance with the laws of the Socialist
Chua Nghia Viét Nam. Republic of Vietnam.

(b) Néu bat ky phan nao ctia Chinh Sach Thanh Vién nay bi vo hiéu hoac khéng thwe hién dwoc theo | (b) If any part of this Member Rules is determined to be invalid or unenforceable under applicable law,
quy dinh phap luat hién hanh, thi diéu khodn dé cé thé dwoc thay thé bang diéu khoan cé thé thuc the invalid or unenforceable provisions will be deemed superseded by valid, enforceable provisions
thi va phu hop nhét véi diéu khodn ban dau, cac diéu khodn khac ctia Chinh Sach Thanh Vién nay that most closely match the intent of the original provisions, and the remainder of the Member
van git» nguyén hiéu Ilwc ap dung. Rules will continue in effect.

(c) Moi tranh chap phat sinh tlr hodc lién quan dén Chinh Sach Thanh Vién nay sé dwoc gidi quyét bdi | (c) Any disputes arising out of, or in connection with this Member Rules shall be settled by the
tda an cé thAm quyén tai Viét Nam. competent courts of Vietham.

10. THONG TIN LIEN HE HQ?U iCH 10. HELPFUL INFORMATION

Vui long lién hé v&i chung t6i theo dia chi thw dién t&: cs@takashimaya-vn.com.vn hodc goi cho ching
t6i theo sb (028) 3821 1819 dé giai dap thdc mac vé hang hoéa hoac dich vu dwoc ching t6i cung cap
tai Trung Tdm Thwong Mai Takashimaya.

CAP NHAT VAO NGAY 11 THANG 05 NAM 2022 VA CO HIEU LU'C NGAY LAP TUC

Please contact us at email: cs@takashimaya-vn.com.vn; or call us at (028) 3821 1819 to ask any
guestions about goods or services provided by Takashimaya Department Store.

LAST UPDATED ON 11 MAY 2022 AND COME INTO EFFECT IMMEDIATELY
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